
UTILITY BILLING 

Business Unit 5570 

 

The Water Billing Division is responsible for mailing monthly invoices to users of the City’s water, sewer and refuse services. In addition, the Division responds to customer needs in areas 

such as: turn-ons and turn-offs, high bill complaints and payment arrangements.  

 

Description     Current Charges  Account Credited  Additional Requirements/Insurance 

 

Water turn-on charge    $60.00   591.23.1591.616.010 Fee charged for any water turn on  

            (new account turn on does not apply) 
 

Missed Appointment Fee   $30.00   591.23.1591.616.010 
  

Metering Equipment Charges  (591.23.1591.616.010) Equipment Cost Setting Fee Total Charge 

a. 5/8" Positive Displacement $77.25 $60.00 $137.25 

b. 3/4" Positive Displacement $106.09 $60.00 $166.09 

c. 1" Positive Displacement $136.99 $60.00 $196.99 

d. 1 1/2" Positive Displacement $288.40 $60.00 $348.40 

e. 2" Positive Displacement $402.73 $60.00 $462.73 

f. 1 1/2" Turbine Class II $515.00 $60.00 $575.00 

g. 2" Turbine Class II $534.14 $60.00 $594.14 

h. 3" Turbine Class II $718.56 $60.00 $778.56 

i. 4" Turbine Class II $1,078.99 $60.00 $1,138.99 

j. 6" Turbine Class II $1,957.02 $60.00 $2,017.02 

k. 8" Turbine Class II $2,575.00 $60.00 $2,635.00 

l. 10" Turbine Class II $4,026.35 $60.00 $4,086.35 

m. 2" Compound $1,296.21 $60.00 $1,356.21 

n. 3" Compound $1,605.80 $60.00 $1,665.80 

o. 4" Compound $2,321.38 $60.00 $2,381.38 

p. 6" Compound $2,955.62 $60.00 $3,015.62 

q. 8" Compound $3,507.96 $60.00 $3,567.96 

r. R900 Radio transmitter $65.92 $60.00 $125.92 
 
 

 

 

 

Call in charge or guaranteed turn 

on same day  (regular business  $   215.00 per incident  591.23.1591.616.010 

      hours 7:30 a.m. – 4:00 p.m.) 



 

 

Monthly Water Commodity Charge 

Rate per 100 cubic feet (748 gallons)  

 

 

591.23.1591.616.010 

                                                 

   7/1/2017-6/30/2018 7/1/2018-6/30/2019 7/1/2019-6/30/2020 7/1/2020-6/30/2021 

a. All metered water  $1.20 $1.24 $1.27 $1.31  
 

        

 

UTILITY BILLING 

Business Unit 5570 (continued) 
 

Description     Current Charges  Account Credited  Additional Requirements/Insurance 
 

Monthly Water Readiness to Serve Charge    591.23.1591.616.010     
 

Inside City 7/1/17–6/30/18 7/1/18–6/30/19 7/1/19–6/30/20 7/1/20–6/30/21  
  

a. 5/8” meter $12.51 $12.82 $13.15 $13.47    

b. 3/4” meter $17.35 $17.76 $18.18 $18.59    

c. 1” meter $27.02 $27.62 $28.23 $28.82    

d. 1 ½ “ meter $51.22 $52.28 $53.35 $54.42    

e. 2” meter $80.25 $81.87 $83.50 $85.13    

f. 3” meter $147.99 $150.92 $153.86 $156.79    

g. 4” meter $244.77 $249.56 $254.36 $259.16   
 

h. 6” meter $486.71 $496.16 $505.63 $515.08   
 

i. 8” meter $777.03 $792.08 $807.14 $822.20    

j. 10” meter $1,115.74 $1,137.32 $1,158.91 $1,180.49    

k. Over 10” Calculated at the time of permit               
 

Monthly Fire Sprinkler Charge (based on proportional cost allocation) 591.23.1591.616.010     
 Inside City 7/1/17–6/30/18 7/1/18–6/30/19 7/1/19–6/30/20 7/1/20–6/30/21  

  

a. 2” Tap $7.98 $8.38 $8.80 $9.24    

b. 3” Tap $14.94 $15.69 $16.47 $17.29    

c. 4” Tap $24.94 $26.19 $27.49 $28.87   
 

d. 6” Tap $49.82 $52.31 $54.93 $57.68   
 

e. 8” Tap $79.75 $83.74 $87.93 $92.33    

f. 10” Tap $114.65 $120.38 $126.40 $132.72    

g. 12” Tap $165.10 $173.35 $182.02 $191.12    
 
 



 

 

 

 

Hydrant meter fees:        591.23.1591.616.010 

 

Permitted Hydrant Use Security Deposit 
Metering Equipment 

Setting Fee 

Consumption @ 1.5 times 

Current City of BC rate 
Ready to serve 

1” Metered Garden Hose $300.00 $60.00 See rate schedule Current 1” meter RTS 

3” Metered Fire Hose $1,500.00 $60.00 See rate schedule Current 3” meter RTS 

3” Daily Unmetered Hose 

(Cannot be used for 

continuous flow, City 

reserves the right to refuse 

this service) 

$300.00 
$60.00 Set up and hydrant 

Operation training 

$65.00 per additional day, 

not billed on consumption 
Not Applicable 

1” Daily Unmetered Hose 

(Cannot be used for 

continuous flow, City 

reserves the right to refuse 

this service) 

$150.00 
$60.00 Set up and hydrant 

Operation training 

$30.00 per additional day, 

not billed on consumption 
Not Applicable 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

UTILITY BILLING 

Business Unit 5570 (continued) 
 

Description     Current Charges  Account Credited  Additional Requirements/Insurance 

Sewer charge/100 cubic feet 

 

 

7/1/17–6/30/18 

 

 

7/1/18–6/30/19 

 

 

7/1/19–6/30/20 

 

 

7/1/20–6/30/21 590.24.1590.615.010 

  $3.07  $3.19  $3.34  $3.49   
 

 

 

Monthly Sewer Readiness Charge – (prorated on bills) 

          

590.24.1590.615.010    

(inside City and outside City customers billed by City)     
 

 7/1/17–6/30/18 7/1/18–6/30/19 7/1/19–6/30/20 7/1/20–6/30/21 

a. 5/8” meter $11.89 $12.46 $13.03 $13.60 

b. 3/4” meter $16.83 $17.65 $18.47 $19.29 

c. 1” meter $26.70 $28.02 $29.34 $30.66 

d. 1 ½ “ meter $51.37 $53.94 $56.51 $59.08 

e. 2” meter $80.98 $85.05 $89.12 $93.19 

f. 3” meter $150.07 $157.64 $165.21 $172.78 

g. 4” meter $248.77 $261.34 $273.91 $286.48 

h. 6” meter $495.52 $520.59 $545.66 $570.73 

i. 8” meter $791.62 $831.69 $871.76 $911.83 

j. 10” meter $1,137.07 $1,194.64 $1,252.21 $1,309.78 
 

 

Monitoring Charge    $114.61/sample 

 



UTILITY BILLING 

Business Unit 5570 (continued) 
 

Description     Current Charges  Account Credited  Additional Requirements/Insurance 

 

BOD and Suspended Solids Charges  7/1/17–6/30/18 7/1/18–6/30/19 7/1/19–6/30/20 7/1/20–6/30/21 

 BOD (per pound over 300 mg/l)  $0.1919  $0.1996  $0.2072  $0.2149  
 

SS (per pound over 300 mg/l)  $0.2313  $0.2413  $0.2513  $0.2613  
 

Sampling (per sample)  $184.78  $193.53  $202.27  $211.02  

 

Flat Rate Monthly Sewer Usage Charge 

Per Residential Equivalent Unit 

Inside City   7/1/17–6/30/18 7/1/18–6/30/19 7/1/19–6/30/20 7/1/20–6/30/21 590.24.1590.615.010 

Metered Sewer Usage  
34.69 36.39 38.08 39.78 

 
 

Solid Waste (Garbage) Collection Charges 

Rates are effective April 2, 2017 

Garbage Rates (based on 30 days)  
4/1/17 - 3/31/18  

4/1/18 - 3/31/19 
 

596.31.5590.614.010 

a.  Curb  17.39  $17.91    

b. Curb discount  11.06  11.39   

c. Backyard  26.99  $27.80    

d. Backyard discount  17.15  17.66   
              

Tenant Deposits        591.241.001   Per Rules and Regulations, Article 11, 

              General Regulations, Section 4 

  a.  Water     Three times Ready to Service Charge (per largest meter size presently installed) 

  b.  Sewer     Three times Ready to Service Charge (per largest meter size presently installed) 

  c.  Garbage     Three times 30-day rate currently in effect 

 

Return Check or Bank Draft and Credit   

Card Chargeback/Return Fee   $35.00      591.23.1591.671.050 

    
 


